


The Environmental Impacts of Business Activities

Looking at the environmental impacts of the Division's business
activities over time, our fiscal 2009 energy inputs decreased 13% over
the peak recorded in fiscal 2008. The main cause of this decline in
fiscal 2009 is the reduction in electricity, which makes up over 90% of
the Division's energy use. As seen in the breakdown, the lower
electricity usage at Muratec Kyoto headquarter site, which accounts
for about 60% of usage, was a major contributor.

QOur greenhouse gas emission volume decreased as well, marking an
overall 24% decline over the previous fiscal year. Our water consumption
also halted its ongoing increase and registered a decline; here, too,
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decreased usage by the Kyoto headquarter site made a solid contribution
toward the overall 12% reduction. Finally, the amount of waste we
generated extended the series of declines seen since fiscal 2006, to
post a further 11% decline over the previous year in fiscal 2009.

We intend to work toward greater visibility of our energy use in the
Kyoto headquarter site as part of our efforts to further minimize
environmental impacts. This includes actions such as the installation
of power meters, which would help us see our energy demand and
usage per building, floor, section, item of equipment, or other unit to
be analyzed.

Changes in Greenhouse gas emissions
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Changes in water usage
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" The amount of energy input is calculated as the total energy used at the Kyoto headquarter site, Oita Factory, and the Inuyama Supply Center, exclusive of transport-related energy used in shipping,

sales, and maintenance.
2 Valuable resources are included in waste recycling amounts.

% The amount of LPG used in the Oita Factory cafeteria has been included since the fiscal 2008 report.
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Blue Angel mark (Germany)

Resource conservation
Energy conservation
Reduction of hazardous substances

Germany's Blue Angel (Blauer Engel) mark, named for its color, was
established in 1978 as the world's first eco-labeling program.

The program assesses environmental considerations at all product
stages, from production to disposal. In 2009, the MFX-1820 became
the first product of the Communication Equipment Division to receive
the Blue Angel Mark. We intend to continue working toward further
certifications.

Law on Promoting Green Purchasing (Japan)

Resource conservation
Energy conservation
Reduction of hazardous substances

The goal of laws that promote green purchasing (Law Concerning
the Promotion of Procurement of Eco-Friendly Goods and Services by
the State and Other Entities) in Japan is a) to encourage the State,
independent administrative institutions and local governments to
procure eco-friendly goods and b) to encourage businesses and
citizens to choose eco-friendly goods.

The products that conform to this law are listed on the web
database system maintained by Japanese Ministry of the
Environment.

Blue Angel mark (as of March, 2010)

Certified models

MFX-1820

Digital MFD MFX-1820

Products conforming to Law on Promoting Green Purchasing
(as of March, 2010)

Designated procurement items Qualified models
V-2350, V-2850, V-865,
Office Copiers, etc. V-985, V-2525C,
automation MFX-C3400
machines
Facsimile Machine
(Fax Machines) F-370, v-670

Green Procurement Initiatives

In response to the EU RoHS Directive' and similar regulations restricting
chemical substances in products, the Communication Equipment
Division introduced an information management database of chemical
substances on our internal network for Green Procurement. The database
has been in operation since the year 2005 as a means of managing
material composition of parts and materials incorporated into the digital
MFP and fax machines.

In the previous fiscal year, we undertook functional enhancement of
the information management database. One of the reasons for this
improvement was to conform to EU REACH regulations? that require
survey and management of a wider range of chemical substances and
related information. Our activities to comply with REACH involved a
transition to a new database for managing targeted chemical substances,
as well as a partial restructuring of workflows in accordance with the
new database and its functions. In parallel, we revised our “Green
Procurement Guidelines” that states the Division's survey policies, and
widely announced these revised policies to our suppliers to gain their
understanding and cooperation.

Our next steps are the full operation of the system at an early date,
and then making use of material composition information on our

products to make our products eco-friendly. We're working to further
promote our green procurement to give environmentally-friendly parts
and materials preference in purchasing, with the aim of greatly improving
speed, efficiency, and quality of our chemical substance management.

" RoHS (Restriction of Hazardous Substances) Directive: A European Union directive enacted
in July 2006 that restricts the use of six hazardous materials in electrical and electronic
equipment.

2 REACH (Registration, Evaluation, Authorisation and Restriction of Chemicals) Regulation: A
European Union regulation enacted in June 2007 that addresses the registration, evaluation,
authorization and restriction of chemical substances.

Project meeting to
implement the product
environmental information
management system
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